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U.S. Department of the Treasury

Electronic Payment Rule (31 C.F.R. § 208) 

Fact Sheet

The Electronic Payment Rule

Electronic payments are safer, easier and more convenient than paper checks. In addition, the Treasury Department’s move to all-electronic federal benefit and nontax payments is expected to save taxpayers more than $117 million each year. 

The new requirements apply to people receiving or applying for Social Security, Veterans Affairs (VA), Supplemental Security Income (SSI), Railroad Retirement Board, Department of Labor, and Office of Personnel Management benefit payments.

A benefit recipient may have payments directly deposited to an account at a financial institution of his or her choice. If the recipient prefers a prepaid card or does not have a bank account, payments will be electronically deposited to a Direct Express® Debit MasterCard® card account. 

Important Deadlines

Anyone applying for federal benefits on or after May 1, 2011, will need to choose an electronic payment option at the time they apply for benefits. 

Anyone already receiving federal benefit checks will need to switch to an electronic payment option by March 1, 2013. 

People who do not choose an electronic payment option by March 1, 2013, or at the time they apply for federal benefits, will receive payments via the Direct Express® card, so they will not experience interruption in payment.

People already receiving benefit payments electronically do not need to take any action.

People Currently Receiving Federal Benefits by Paper Check

If the benefit recipient has a bank or credit union account, they should sign up for direct deposit at www.GoDirect.org, by calling (800) 333-1795, or by contacting their bank/credit union or paying agency.

If the benefit recipient prefers a prepaid debit card or doesn’t have a bank account, they can enroll online at www.GoDirect.org, call (800) 333-1795, or notify their local paying agency.

How to Get Federal Benefit Payments Electronically

People applying for benefits on or after May 1, 2011: 

· For direct deposit of payments into an existing bank or credit union account, people should have their checking or savings account number and financial institution routing number when they apply for benefits.

· To sign up for the Direct Express® card, people should notify their paying agency at the time they apply for benefits. Once approved for federal benefits, they will receive their Direct Express® card and an information packet in the mail.

The Go Direct® Campaign: A Commitment to Public Education
The Treasury Department’s Go Direct® public education campaign is helping federal benefit recipients sign up for, or transition to, electronic payments before the federal deadlines. Current check recipients will receive information with their payments, and the national campaign will also include public service announcements, a newly redesigned website, www.GoDirect.org, ongoing financial literacy programming and partnerships with hundreds of national, regional and local organizations.

Over the past five years, the Go Direct® campaign has worked with hundreds of national, regional, and local organizations to encourage federal benefit recipients to switch to direct deposit.  

The Direct Express® Card

The Direct Express® card is a Treasury-approved prepaid debit card. There are no monthly fees and most services are free, so it is possible for an individual to use the Direct Express® card for free. There are no fees for cardholders to sign-up for or activate the card, receive deposits, make purchases at retail locations, online or by telephone, get cash at retail locations and financial institutions, or check the card’s balance at an automated teller machine (ATM), by telephone or online.

[image: image2.jpg]


The Go Direct® campaign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Direct Express® logo, Go Direct® and Direct Express® are registered service marks, and the Go DirectSM logo is a service mark, of the U.S. Department of the Treasury, Financial Management Service (used with permission). The Direct Express® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International Incorporated.  MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.


