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June 25, 2015

Congressman Charles W. Boustany, Jr. MD
1431 Longworth House Office Bldg
Washington, DC 20515-1807

Dear Chairman Boustany,

| greatly appreciate the opportunity to testify before the House Ways and Means Subcommittee on
Human Resources on June 3.

| received a follow-up question asking for additional information on the 40 or so data sets and cross-
matches that Louisiana is building into its modernized computer system to improve the integrity of the
unemployment insurance program. Many of those cross-matches or interfaces with other private or
government systems directly address actual or potential opportunities for fraud, waste and abuse in the
system. These are detailed below.

Others among the 40 interfaces or cross-matches are simply means of sharing statistical and
performance information that can be used to evaluate the program, design new features that will continue
to improve program operations and integrity, or enable states and the U.S. Department of Labor to share
best practices and outcomes. | have not detailed these as they seem to be less relevant to the purpose of
the hearing and your follow-up question. However, | would be happy to provide information on those also
if you wish.

The cross-matches and interfaces that direclly address program integrity are:

1. Alien Cert {*e.g., Systematic Alien Verification for Entitlements or “SAVE” Program} -
Source: Federal. This interface enables a real-time cross-match of the alien identification
information collected during registration against the data available from the Verification
Information System Agency to confirm claimants’ authorization to work in the United States and
their potential entitlement to benefits should they become unemployed. This interface
enhances identity resolution and avoids improper payments.

2. Social Security Administration {SSA) — Source: Federal. This interface cross-matches
personal information (i.e. name, sex, date of birth) associated with a specific Social Security
number collected during registration with the information at SSA and flags claims that do not
match. The interface also will alert us if the Social Security number provided during registration
belongs to a deceased individual. This will help combat identity theft by enhancing identity
resolution.

3. Appriss - Source: Private. This interface enables a real-time cross-match of Social Security
numbers collected during registration with the Appriss database of inmates in federal, state and
local corrections facilities. Positive cross-matches are used to prevent payment until the claim is
thoroughly investigated and properly adjudicated. This addresses fraud and abuse by enhancing
identity resolution and avoiding payments to identify thieves or prisoners who are not eligible for
Ul benefits.
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Banking — Source: Private. This interface transmits unemployment benefits to the bank for
payment to claimants via direct deposit, agency-issued debit card or paper check. This interface
reduces waste by reducing errors and automating labor-intensive services.

Child Support {via Department of Children and Family Services or DCFS) — Source:

State. This interface transmits state court orders for mandated child support from DCFS to
LWC. This allows us to withhold child support obligations of up to 50% of an individual's weekly
benefit, and remit the withheld amounts to DCFS. This interface does not enhance the
unemployment insurance system, but it reduces the burden on federal/state safety net programs
operated by another state agency.

DCFS Portal - Source: State. This interface allows DCFS to query work registration,
unemployment benefit and wage data in the LWC system to verify monetary and work registration
requirements associated with its programs, such as TANF and SNAP. This interface addresses
fraud, waste, and abuse by enhancing identity resolution, automating labor-intensive services and
enforcing federal and DCFS éligibility requirements for safety net programs operated by that
agency.

Department of Health and Hospitals {DHH) Portal — Source: State. This interface allows DHH
to query unemployment benefit and wage data in the LWC system. It enables DHH to verify
monetary requirements associated with health care programs and hospitals. This interface
addresses fraud, waste, and abuse by enhancing identity resolution, automating labor-intensive
services and enforcing federal and state eligibility requirements for healthcare/safety net
programs operated by DHH.

FileNet Imaging & Barcoding and Printing — Source: Private. This interface produces forms on
demand with the identity and other personal information of a particular claimant embedded in a
barcode on each form. Responses mailed to LWC will be scanned and the interface. will allow
each response to be associated with the appropriate claim for review and adjudication, reducing
waste by reducing errors. This interface also addresses fraud by greatly reducing opportunities
for the theft of claimants’ identities.

LWC operates many Interstate Connection (ICON) interfaces, 11 of which directly address
fraud, waste or abuse:

¢ |CON for Federal Claims — Source: Federal. This interface is used for all claims involving
federal civilian or military wages. The Federal Claims Control Center sends military
DD214 data to the requesting state and maintains control records to prevent
assignment or use of the same federal civilian or military wages at the same time in
multiple states. This interface facilitates the prevention of fraud, waste, and abuse by
ensuring accurate data is used to adjudicate federal claims, and by preventing double
dipping in multiple states.

¢ ICON IB4 - Source: Federal. This interface allows states to request wage data from each
other when claimants have worked in more than one state.

e ICON IBS - Source: Federal. This interface allows the secure sharing of claimant wage
data requested in IB4. It also establishes each state’s share of the liability for multi-state
claims. This interface facilitates the prevention of fraud, waste and abuse by allowing
states to flag wages that are being used to establish multiple claims in multiple states.



10.

11.

e ICON IB6 —Source: Federal. This interface allows states to bill each other for their
share of benefit payments to individuals with multi-state claims. This interface
facilitates the prevention of waste by enabling the accurate assignment of claims
liability among states.

e ICON IB13 —Source: Federal. This interface allows states to share information on
claimants’ address updates, program changes and other issues. This interface facilitates
the prevention of fraud, waste, and abuse by improving the sharing of critical claims
information among states.

e 1CON IBIQ —Source: Federal. This interface enables real-time queries of claims and
wage records among states to determine if claimants who report that they worked in
another state already have a claim pending in the other state using the same
wages. This interface prevents fraud and abuse by preventing claimants from double
dipping in multiple states.

e |CON Interstate Cross-Match — Source: Federal. This interface is a quarterly batch
application to other states for information on particular Social Security numbers for
wage and benefit information. It is used to detect potential fraud and overpayments.

s ICON - IRORA /SIDCO - Source: Federal. This interface allows states to share
overpayment information so that benefit payments can be offset in one state to repay
an averpayment made to the specific claimant by another state.

e ICON SID -Source: Federal. This interface allows for the immediate viewing of a listing
of states that have wage, claim or overpayment information for a specific Social Security
number. It helps states quickly identify wages earned in another state and can be used
with IBIQ to obtain additional information to improve the integrity of claims processing.

e ICON UCFE -Source: Federal. This interface is used to verify the wage and separation
information of federal civilian employees. By maintaining records of federal civilian
wages, it also helps prevent their use in establishing claims in more than one state. This
interface facilitates the prevention of fraud by blocking double dipping in multiple
states.

e ICON WIC2-Source: Federal. The Withdrawal/Invalid Claim {WIC) Information
program allows states to immediately share information about withdrawn or monetarily
ineligible claims. This interface improves the states’ management and processing of
claims by individuals who work in more than one state.

Investigations Portal — Source: Private. Several interfaces and cross-matching programs will
reside within this portal, and they are mentioned elsewhere in this list. In addition, this portal
also will track employers who have failed to respond timely or adequately to agency requests
for information.

IRS Interface (1099-G) — Source: Federal. This interface is used to transmit 1099G tax
information to the IRS. It details the amount of benefits paid and federal taxes withheld for an
individual for the calendar year.
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Louisiana Department of Revenue {LDR) — Source: State. This interface allows LDR to offset
state tax refunds of claimants with past due overpayment debt. This aggressive collection
mechanism protects the solvency of the Ul Trust Fund and also discourages claimants from
attempting to defraud the system.

Louisiana Department of Wildlife and Fisheries (LDWF) — Source: State. This interface allows
LWC to prevent claimants with fraud overpayments from renewing or obtaining recreational
hunting and fishing licenses. This is used as both a fraud deterrent and collections tool.

LWC Mainframe (for tax/charges) — Source: State. This interface allows our new HIRE system
to share LWC quarterly benefit charge data (quarterly charges and non—charges) and Social
Charge totals by employer with our old mainframe system to enable accurate computation of Ul
taxes. This interface will not be needed once the mainframe tax system is replaced with a
modern system, currently projected to be in 2017.

NDNH {National Directory of New Hires) - Source: Federal. This cross-match allows states to
match their claimant files against a national database of newly-hired people. It helps prevent
benefit payments to people who have returned to work but continue to file for benefits. All
employers are required to report hew hires but many do not. This interface addresses fraud and
abuse by quickly identifying ineligible unemployment benefits recipients.

SDNH (State Directory of New Hires) — Source: State. This cross-match allows states to match
their claimant files against a Louisiana database of newly-hired pecple. It helps prevent benefit
payments to people who have returned to work but continue to file for benefits. All employers
are required to report hew hires but many do not. This interface addresses fraud and abuse by
quickly identifying ineligible unemployment benefits recipients.

SIDES (Separation Information Data Exchange) - Source: Private and Federal. This interface
promotes the electronic exchange of separation information with participating employers and
third-party administrators to expedite the accurate processing and adjudication of claims. This
interface addresses fraud, waste and abuse by enabling the speedy sharing of accurate
separation information.

TWC/IWR Interstate Work Registration — Source: State. This cross-match between Louisiana
and Texas matches information on each state’s claimants who live in the other state, against the
list of people who are registered with the other state’s workforce system. Those who are not
registered in their home state are disqualified from benefits in the other state, where they
worked. Additionally, this system re-qualifies claimants once they have met their registration
requirements. This interface addresses fraud, waste and abuse by automating labor-intensive
processes and by verifying eligibility requirements.

Wage Portal (LAWATS) — Source: State. This portal cross-matches quarterly wage reports with
claims data to detect potential fraud and overpayments by people who claimed benefits while
working.



We believe these cross-matches and interfaces will take Louisiana to a much higher level of
performance and integrity than is possible without such automation and sharing. We also continue to
learn from other states’ experiences and best practices and anticipate adding to this list as appropriate.

Please contact me again if you have any additional questions or if Louisiana can assist you in any way to
drive further improvement in safety net programs.

Sincerely,

'

Curt Eysink



GAO Response to Questions for the Record from the House Committee on Ways and Means,
Subcommittee on Human Resources’ June 3, 2015 Hearing “Protecting the Safety Net from
Waste, Fraud, and Abuse”

1. In your oral testimony you noted that SSA frequently relies on recipient self-reports
for financial information that affects the eligibility and amount of their benefits. Please
describe specifically the major types of self-reported financial information on which SSA
relies. Are there limitations in the data SSA uses to verify self-reported information?

Self-reported information regarding financial institution accounts and wages were the major
factors associated with causes of overpayments, accounting for about $1.7 billion (37 percent)
of all SSI overpayments in fiscal year 2011." Specifically, overpayments occurred because
recipients did not report either the existence of financial institution accounts, increases in
account balances, or monthly wages.

According to SSA figures, from fiscal year 2007 through fiscal year 2011, about 96 percent of
the approximately $1 billion in annual overpayments associated with financial institution
accounts were made because recipients failed to report either the existence of financial
institution accounts or increases in account balances.? To verify self-reported data, SSA has
historically relied on Internal Revenue Service (IRS) data to detect changes in financial
institution accounts. SSA conducts periodic computer matches with the IRS’s Form 1099
interest income data to independently verify recipients’ financial accounts that may not have
been reported. Although this match provides SSA with more information than if it relied
exclusively on recipients to self-report their financial information, our prior work indicates that
the IRS data can be up to roughly 2 years old by the time the match is conducted and the
results reach SSA staff for follow-up. During this time, overpayments may accrue and become
larger.

According to SSA figures, from fiscal year 2007 through fiscal year 2011, about 90 percent of
the approximately $671 million in overpayments resulting from wages were made because
recipients failed to report their monthly wages.? In addition to recipient reported wage
information, SSA uses independent data from certain federal data bases to detect wages,
including quarterly matches between SSI records and the National Directory of New Hires’ wage
data. SSA staff may also obtain additional information, such as the applicant’s or recipient’s pay
slips, and use wage verification companies, such as The Work Number to verify recipient
wages. However, information obtained from these sources can range from 6 months to 2 years
old.

SSA has developed tools in recent years to obtain more comprehensive and timely financial
information on SSI recipients’ financial institution accounts and wages, but these tools have
limitations. To improve its ability to detect and verify recipients’ financial institution accounts,
SSA implemented the Access to Financial Institutions (AFI) initiative that conducts electronic
searches of about 96 percent of the financial institutions where SSI recipients have a direct

Amounts are annual estimates based on 5-year averages from fiscal year 2007 through fiscal year 2011. Cumulative
SSI overpayment debt nearly doubled from $3.8 billion in fiscal year 2002 to $7.3 billion in fiscal year 2011.

2This estimated overpayment is based on a sample and has 95 percent confidence intervals within plus or minus 20
percent of the estimate itself.

3This estimated overpayment is based on a sample and has 95 percent confidence intervals within plus or minus 20
percent of the estimate itself.



GAO Response to Questions for the Record from the House Committee on Ways and Means,
Subcommittee on Human Resources’ June 3, 2015 Hearing “Protecting the Safety Net from
Waste, Fraud, and Abuse”

deposit account.* However, in our December 2012 report, we found that this initiative does not
capture all relevant financial institutions, and SSA staff were generally not required to conduct
these searches for recipients who, for example, report a lesser amount of liquid resources or do
not report any financial accounts.® More recently, in May 2015, the SSA Office of the Inspector
General (OIG) noted that despite SSA’s implementation of the Access to Financial Institutions
initiative, the dollar amount of overpayments associated with financial account information has
increased over the last few fiscal years.® To help improve its ability to gather timely information
on recipients’ wages, SSA implemented the Telephone Wage Reporting system in fiscal year
2008 to allow recipients to call into an automated telephone system to report their monthly
wages. However, the accuracy and completeness of information obtained through this system is
limited because it also relies on unverified self-reported data, and the system is unable to
process wage information for individuals who work for more than one employer.

2. Related to program simplification, are there some SSI program terms and conditions
that are more complex and costly to administer than the savings they yield by limiting
eligibility for benefits?

In addition to collecting documentation of income and resources to determine SSI benefit
amounts, SSA staff must also apply a complex set of policies to document an individual’s living
arrangements and financial support being received—known as in-kind support and
maintenance. These policies depend heavily on recipients to accurately report a variety of
information, such as whether they live alone or with others; the extent to which household
expenses are shared; and exactly what portion of those expenses an individual pays. Over time,
these policies have become increasingly complex.

Although we have not completed an analysis to determine whether it is more costly to
administer these rules than the savings they yield, we have noted that the complexity of SSI
program rules pertaining to these areas of benefit determination is reflected in the program’s
administrative costs. In fiscal year 2014, SSI benefit payments represented about 6 percent of
benefits paid under all SSA-administered programs, but the SSI program accounted for 33
percent of the agency’s total administrative expenditures. In our prior work, we noted that staff
and managers we interviewed cited program complexity as a problem leading to payment
errors, program abuse, and excessive administrative burdens.” In December 2012, we also
reported that the calculation of financial support received—in-kind support and maintenance—

“This initiative provides SSA with independent data on a recipient’s financial institution accounts for use in
periodically redetermining their eligibility for payments.

5GAO, Supplemental Security Income: SSA Has Taken Steps to Prevent and Detect Overpayments, but Additional
Actions Could Be Taken to Improve Oversight, GAO-13-109 (Washington, D.C.: Dec. 14, 2012).

5The OIG recommended that SSA continue (1) monitoring Access to Financial Institutions to ensure a positive return
on investment and (2) researching other initiatives that will help to reduce improper payments in the SSI program.
SSA agreed with the OIG’s recommendations and noted that it is studying the effects of recent expansions of the
initiative, including an increase in the number of undisclosed bank account searches performed and inclusion of more
recipients with lower levels of liquid resources.

GAO, Supplemental Security Income: Progress Made in Detecting and Recovering Overpayments, but Management
Attention Should Continue, GAO-02-849 (Washington, D.C.: Sept. 16, 2002).



GAO Response to Questions for the Record from the House Committee on Ways and Means,
Subcommittee on Human Resources’ June 3, 2015 Hearing “Protecting the Safety Net from
Waste, Fraud, and Abuse”

was a primary factor associated with SSI overpayments from fiscal year 2007 through fiscal
year 2011.8

3. I note that SSI already includes a reduction in benefits for the second recipient when
couples on SSI are married. Given the changing nature of households in the U.S., should
Congress consider the merits of a similar reduction in benefits when two or more adults
are living in the same household but not married?

Generally, if two members of a household receive SSI benefits, both members are eligible for
the maximum amount of benefits, unless they are married. However, this benefit structure does
not directly reflect savings that may result from multiple individuals—including two or more
adults—sharing household expenses. Over the last two decades, various groups have proposed
applying a payment limit to the benefits received by additional multiple-recipient households,
and these proposals suggest various ways to structure such a limit. Regardless of the approach,
if an adjustment is made to the benefits of multiple recipient households, implementation factors
will need to be carefully considered, such as how to identify and begin tracking information on
such individuals in SSA’s data systems. Through our ongoing work for this Subcommittee, we
will shed more light on the characteristics of multiple-recipient households and the potential
administrative or other barriers to implementing a change in the amount of benefits received by
these households.

4. | note in your testimony that SSA caseworkers can waive the recovery of
overpayments of up to $2,000. Does SSA expect caseworkers to document the reasons
why they waive such overpayments? Do we know which caseworkers do this more than
others so we can detect patterns? Is $2,000 the right threshold for this sort of discretion,
especially if this practice is as widespread as it seems from your testimony? Should that
be lower?

SSA claims representatives, who are located in SSA’s approximately 1,230 field offices, are
required to document waiver determinations, including information on how the overpayment
occurred, the rationale for the waiver decision, and supporting facts. Under the law, SSA claims
representatives may waive an SS| overpayment when the recipient is without fault and the
collection of the overpayment defeats the purpose of the program, is against equity and good
conscience, or impedes effective and efficient administration of the program. To be deemed
without fault, and thus eligible for a waiver, recipients are expected to exercise good faith in
reporting information to prevent overpayments.® If SSA staff determines that a person is without
fault in causing the overpayment, the staff then must determine if one of the other three
requirements also exists to grant a waiver:

1. Specifically, SSA staff must determine whether denying a waiver request and recovering
the overpayment would defeat the purpose of the program because the affected
individual needs all of his/her current income to meet ordinary and necessary living
expenses.

8GAO-13-109.

%Incorrect statements that recipients know or should have known to be false or failure to furnish material information
can result in a waiver denial.



GAO Response to Questions for the Record from the House Committee on Ways and Means,
Subcommittee on Human Resources’ June 3, 2015 Hearing “Protecting the Safety Net from
Waste, Fraud, and Abuse”

2. To determine whether a waiver denial would be against equity and good conscience,
SSA staff must decide if an individual incurred additional expenses in relying on the
benefit, and thus requiring repayment would affect his/her economic condition. This
could apply to recipients who use their SSI benefits to pay for a child’'s medical expenses
and are subsequently informed of an overpayment.

3. Finally, SSA may grant a waiver when recovery of an overpayment may impede the
effective or efficient administration of the program—for example, when the overpayment
amount is equal to or less than the average administrative cost of recovering an
overpayment, which SSA currently estimates to be $1,000."

Claims representatives have the authority to approve such waivers, and SSA does not require
supervisory review or approval for overpayment waivers of $2,000 or less. We have not
conducted an analysis to determine whether $2,000 is the appropriate amount for a waiver
threshold. However, according to the standards for internal control in the federal government,
agencies must have controls in place to ensure that no individual can control all key aspects of
a transaction or event. We previously recommended that SSA review the agency’s policy
concerning the supervisory review and approval of overpayment waiver decisions of $2,000 or
less. In a recent review of 5,484 SSI waiver decisions in which SSA claims representatives
waived overpayments of less than $2,000, SSA found that 50 percent of decisions were
processed incorrectly, including decisions that were inadequately documented. In light of our
past findings and SSA’s own recent analysis, we continue to have concerns that the lack of
supervisory review for overpayment waiver decisions of $2,000 or less may be affecting
program integrity.

Additionally, we have raised concerns about SSA’s oversight of the waiver process on a
national basis. In our December 2012 report, we reported that SSA did not analyze trends in the
type, number, and dollar value of waivers granted, including those waivers below the $2,000
approval threshold that SSA staff can unilaterally approve, or determine whether there were
waiver patterns specific to SSA offices, regions, or individual staff.'? Without such oversight and
controls in place, SSA is unaware of trends in the waiver process that may jeopardize the
agency’s ability to maximize its overpayment recovery efforts and safeguard taxpayer dollars.
We recommended that SSA explore ways to strengthen its oversight of the overpayment waiver
process. While the agency agreed with the intent of this recommendation, it cited resource
constraints to creating and analyzing data at the level of detail specified in our recommendation.
However, we continue to believe that, short of additional steps to better compile and track
additional data on waiver patterns specific to SSA offices and individuals, SSA will be
constrained in its efforts to recover identified overpayments.

9This amount was increased to $1,000 in September 2008 and had previously been set at $500, beginning in
December 1993.

"SSA, Continuous Quality Area Director Review: Data Analysis Report Findings and Recommendations (January
2015).

2GA0-13-109.



EQUIFAX WORKFORCE SOLUTIONS

June 23, 2015

Mr. Charles W. Boustany, Jr., M.D.
Chairman

Committee on Ways and Means
U.S. House of Representatives
Washington, DC 20515

Dear Chairman Boustany,

Thank you for allowing me to testify on behalf of Equifax Verification Services at the
Subcommittee hearing on June 3 regarding Protecting the Safety Net from Waste, Fraud, and
Abuse.

My responses to your additional questions for the record follow:

Do you have estimates for what the compliance/noncompliance rate is for the NDNH? | am
not aware of any official comprehensive report on new hire reporting of
compliance/noncompliance rates for the NDNH by either the National Office of Child Support
Enforcement (OCSE) or the USDOL. An unofficial comment was made in a meeting with the
USDOL a couple of years ago that approximately 50% of employers respond, covering about
80% of employees, with a lag of weeks to months; however, | have no official statistics.

Why, in your opinion, do some businesses not comply? In my opinion and lacking a formal
survey on employer noncompliance to new hire reporting, an anecdotal reason could be the
reporting burden and the lack of penalties for noncompliance. While the new hire file for NDNH
purposes requires only a handful of elements, states are free to require additional elements for
SDNH purposes. In addition, since new hire reporting is administered in many states by their
child support or human services agencies, employers might also be confused as to how
improperly paid unemployment benefits fit in with child support enforcement.

What are some possible strategies for improving compliance? Successful strategies are
dependent upon good statistics and feedback from stakeholders. In order to improve new hire
reporting compliance, employers need to be surveyed about the pros and cons of their current
experience. In addition, the OCSE and USDOL could compile and post statistical data, as they
do with other areas of program performance. Assessment of penalties, similar to some States,
could also improve compliance. Lastly, education to states regarding unemployment and child
support initiatives and reporting which supports these initiatives may also be valuable.

Thank you again for the opportunity to provide further comments.

Sincerely,

Debra Rohiman
Vice President, Government Solutions
Equifax Workforce Solutions

INFORM » ENRICH » EMPOWER™



	20150603HR QFR Curt Eysink Response
	20150603HR QFR Daniel Bertoni Response
	20150603HR QFR Debra Rohlman Response


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.7
  /CompressObjects /All
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


